PRIVACY 1

PRIVACY

The Italian law D.Lgs. 196/2003 (Codice in materia di protezione dei dati personali) provides that
the treatment of personal data has to be performed respecting the rights, fundamental freedoms
and dignity of the human being, with particular reference to privacy and personal identity.

INSILVIS will treat the personal data provided us with lawfully and with full protection of the rights
and particularly of the privacy of the person involved. According to section 13 of the above
mentioned law we inform we inform you that treatment of the personal data (which will take place
by computer) has the purpose of allowing us to execute the contract. If necessary to perform the
contract we will send the personal data to the company in charge of the delivery and to the other
companies that will take care of phases of the processes of sale and delivery of the products.

In the absence of the requested personal data, the sale contract cannot be implemented.

Provided that the consent is given for this purpose, the personal data will also be treated with the
purpose of giving you information about initiatives, events, discounts, promotions and the
launching of new products.

With this aim the personal data will be treat only with the same purposes of informing you about
the product offers. Agreement to this kind of treatment is optional.

In any case we will not use the personal data for any purposes unless for those indicated above
and we will not disclose any information you provide us to any companies unless to those indicated
above.

With regards to the treatment of the personal data you will be allowed to exercise the rights
provided under section 7 of the D.Lgs. 196/2003.

INSILVIS is appointed for the treatment of personal data provided.

INFORMATION ACCORDING TO SECTION 13 OF D.LGS. 196/2003.

Decreto Legislativo n.196/2003, Section 7 — Right to access personal data and other rights.

1. A data subject shall have the right to obtain confirmation as to whether or not personal data
concerning him exist, regardless of their being already recorded, and communication of such data
in intelligible form.

2. A data subject shall have the right to be informed

a) of the source of the personal data;

b) of the purposes and methods of the processing;

c) of the logic applied to the processing, if the latter is carried out with the help of electronic means;
d) of the identification data concerning data controller, data processors and the representative
designated as per Section 5(2)

e) of the entities or categories of entity to whom or which the personal data may be communicated
and who or which may get to know said data in their capacity as designated representative(s) in
the State’s territory, data processor(s) or person(s) in charge of the processing.

3. A data subject shall have the right to obtain

a) updating, rectification or, where interested therein, integration of the data;

b) erasure, anonymization or blocking of data that have been processed unlawfully, including data
whose retention is unnecessary for the purposes for which they have been collected or
subsequently processed;

c) certification to the effect that the operations as per letters a) and b) have been notified, as also
related to their contents, to the entities to whom or which the data were communicated or
disseminated, unless this requirement proves impossible or involves a manifestly disproportionate
effort compared with the right that is to be protected.

4. A data subject shall have the right to object, in whole or in part,

a) on legitimate grounds, to the processing of personal data concerning him/her, even though they
are relevant to the purpose of the collection;
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b) to the processing of personal data concerning him/her, where it is carried out for the purpose of
sending advertising materials or direct selling or else for the performance of market or commercial
communication surveys.

COMMUNICATION OF PERSONAL DETAILS IN THE ORDER FORM

The order details (name, firm's name, address, location, province, country, e-mail address, fiscal
code/ VAT registration number, telephone number) will be used exclusively for the order's
management, the shipping and the invoice preparation.

Those details will never be made over to third persons or utilized to mailsend you advertising
material.

COOKIES

Cookies: are small text files composed of alphanumeric characters that a server of a website that
uses this technology transfers to a user's computer for added functionality or for tracking site
usage.

The origin website sends state information to a user's browser (user’'s preferences, language
settings and other common features) and the user’s browser returns the state information to the
origin site: like this cookies allow a website to recognise users when they return to a site.

Persistent cookies are saved to the hard disk. Session cookies are saved to the browser only and
disappear when the browser is closed.

This website uses cookies that are saved to the hard disk and therefore remain after the browser is
closed (persisten cookies).

INSILVIS does not use cookies to gather personal information such as a person's name or e-mail
address.

It is possible to configure user’'s browser to reject cookies by modifying the browser settings or
preferences.

If user wish to do so, we recommend you consult the information provided in the browser or
contact the browser vendor for help and instructions.

Any information gathered by the use of cookies is compiled on an aggregate, anonymous basis.

GOOGLE ANALYTICS

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”).
Google Analytics uses “cookies”, which are text files placed on the user's computer, to help the
website analyze how

users use the site.

The information generated by the cookie about use of the website (including user’s

IP address) will be transmitted to and stored by Google on servers in the United States .

Google will use this information for the purpose of evaluating user’'s use of the website, compiling
reports on website activity for website operators and providing other services relating to website
activity and internet usage.

Google may also transfer this information to third parties where required to do so by law, or where
such third

parties process the information on Google's behalf.

Google will not associate your IP address with any other data held by Google.

User may refuse the use of cookies by selecting the appropriate settings on the browser: however
doing this user may not be able to use the full functionality of this website.

By using this website user consent to the processing of his/her data about by Google in the
manner and for the purposes set out above.
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